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CITY OF LOS ANGELES 


Weekly Snapshot November 10, 2019 - November 16, 2019: 
Bulky Item Collection Service Requests by Council District 
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24-Hour Customer Care Center 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests Iby Council District 
October 2019 - Updated Monthly 
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CITY OF LOS ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - October 2019 
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CITY OF LOS ANGELES 
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Weekly Snapshot 11/15/19: November CARE Open/Pending Illegal Dumping 

Service Requests by Council District 
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CITY OF LOS ANGELES 


MYLA311: CARE Illegal Dumping Service Requests by 
Council District October 2019 

Total Average Response Time 
October 2019: B Days 
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CITY OF LOS ANGELES 


Weekly Snapshot 11/15/19: November CARE Illegal Dumping Service Request 

Ages Based on Ticket Creation Date 
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CITY OF LOS ANGELES 


Weekly Snapshot 11/15/19: November CARE Open/Pending Homeless 
Encampment Service Requests by Council District 
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CITY OF LOS ANGELES 


MYLA311: CARE Homeless Encampment Service Request 
Council District October 2019 


by 


1800 
1700 
1600 
1500 
1400 
1 1300 

S' 

SE 1200 

o 

jj iioo 

E 

I 1000 

900 

300 

700 

600 

500 

400 

300 


200 


100 


Total Average Response Time 

October 2019: 46 Days 


1,447 


1,006 



1,749 


1,714 


369 



580 




CD 1 

CD 2 

CO 3 

CD 4 

CD 5 

CD 6 

CD 7 

CD 8 

CD 9 

CD 10 

CD 11 

CD 12 

CD 13 

CD 14 

CD 15 

Total 

Daily 

Average 

■ Rending 

G7l 

6S3 

492 

477 

314 

1029 

136 

221 

1570 

561 

710 

126 

1331 

1024 

207 

9,522 

414 

Closed 

33S 

264 

89 

268 

134 

418 

233 

84 

179 

1S4 

406 

97 

383 

635 

91 

3,820 

166 

Total 

1,005 

917 

581 

745 

498 

1,447 

369 

305 

1,749 

715 

1,116 

223 

1,714 

1,659 

298 

13,342 

580 


24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 
ny© @lacitysan 






















































T 7 

\ c 

: A 

M 


n ; 

f\ T 



r 

7 1 T 

j n 

k E 

R 


J i i 

A K 

INFO 

RMA 

in 

TION, 

IN SIC 

U 1 

3HTS, 

i. i 

AND 

ANAl 

-YSIS 

FROM 

L i I 

LAS 

N J 

ANIT 

ATI or 

1\ 








-- 




































N 

OVE 

MBI 

ER2C 

)19 




CITY OF LOS ANGELES 


Weekly Snapshot 11/15/19: November CARE Homeless Encampment Service 

Request Ages Based on Ticket Creation Date 
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CITY OF LOS ANGELES 
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October 2019 CSLA Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
26% Homeless Encampments 
74% Illegal Dumping 
1,577 Tons Collected 
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CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: July 29, 2019 to August 13 l 2019 
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Target Wait Time 


^■Incomirg Cals b Cal Is Answered A^Watlme ^—Target Wait Time 

0 n Aug 14, LA Sanitation switched to a n ew I interactive Voice R esponse (phone) system. Th e calls are ro uted a nd answer ed by o u r ents. Data is unaivailable after th is date as w e are stillf inetu ning ou r new system. 
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